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* Quel type de connexion convient a mon client ?
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Teams: vue d'ensemble des intégrations

Calling Plans

Direct Routing
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Operator Connect

Operator Connect Mobile

PBX
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CRM
ERP

Contact Center
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Quel type de connexion convient a mon client ?

Caractéristiques Operator SBC Shared SBC+
Connect Peoplefone Peoplefone

Licencing Par utilisateur Par canal Par canal
Connexion opérateur simple, gestion par Moyenne, Powershell ou Moyenne, Powershell
(difficulté I'opérateur par le partenaire ou par le partenaire
configuration)
Flexibilité limité limité Integration, Call
Routing
Davantage de Trunks limité limité possible
PBX Integration Pas possible Pas possible possible
Colts CHF 2.00/User/Mt. CHF 5.00/SC/Mt. CHF 249.00/Mt. 10 SC
Client cible . Simple . Simple . Complexes
. Plug-and-play . Licence de canal vocal . Plusieurs jonctions SIP
. Structure de . Savoir-faire technique disponible  * Licence de canal vocal
colts simple *  Savoir-faire technique
. Aucun savoir- disponible

faire technique



Licences: mes options

e Teams va étre décou plée de Office 365-E1 €9.40  Office 365 E1 EEA (no Teams) €7.40
, . N . Office 365E3 €25.10  Office 365 E3 EEA (no Teams) €23.10
I Offre MlcrOSOft 365 d partlr Office 365-E5 €41.50 Office 365 E5 EEA (no Teams) €39.50
d’octobre 2023 Microsoft 365E3 €36.00 Microsoft 365 E3 EEA (no Teams) €35.70
* De nouvelles offres seront Microsoft 365 E5 €57.00  Microsoft 365 ES EEA (no Teams) €57.70
proposees’ soiten aya nt = Microsoft Teams EEA €5.00
Teams inclus ou sans ce Microsoft 365 F1 €2.10 Microsoft 365 F1 EEA (no Teams) €1.60
pl’Od uit dans les declinaisons Office 365 F3 €3.70  Office 365 F3 EEA (no Teams) €3.20
P roposés pour I’Eu rope et la Microsoft 365 F3 €7.50  Microsoft 365 F3 EEA (no Teams) €7.00
Suisse Microsoft 365 Business €5.60  Microsoft 365 Business €4.60
Basic Basic EEA (no Teams)
e Cecha ngement rentrera en
. \ Microsoft 365 Business €11.70  Microsoft 365 Business €9.70
vigueur des le 1¢" octobre 2023 . i Standard EEA (no Teams)
Microsoft 365 Business €20.60 Microsoft 365 Business Premium €18.60
Premium EEA (no Teams)

https://blogs.microsoft.com/eupolicy/2023/08/31/european-competition-teams-office-microsoft-365/
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Teams 2.0 Update
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Application launch times

00:00

New Teams

Classic Teams




Teams 2.0

Hotline Phones

Pré-configuration d’'un numéro dédié
Automatisation pour les réponses sur Appel
Assistanat vocal

12:30 PM - Wed, 03/22/23

Pick up the handset to
be automatically
connected to

IT Help Desk

00:15
IT Help Desk

Microsoft Teams Audio



Teams 2.0

813 AM 555878 0091 a

Notifications (1) Clear 02:21

Sarah Perez

Office MVP Monthly now X
800 AM - 530 AM

Laurence, Beth +4 others

Teams Phone = py

1 2 3
UI Updates QD 8% 4255550199 X} : 2 2
Calls People 7 8 g
[ e |
[ XX ] 4 0 #
Calendar More @ : ':

Teams Shared Device Licence Teams Mobile
App on Android



Nouveaux terminaux supporteés

AudioCodes C435HD (entry)

» AudioCodes C455HD (high end)
Yealink BH71 Workstation / Headset

Nouveaux » EPOS Impact 1060T Headset
terminaux .  B&O Beocom EX Earbuds




Systémes d’alarmes connectés a Teams

SIP Gateway
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Informations Teams

* Teams 2.0 (GA in 10.2023) . e B
* Teams Workspace =R AER RN § 0 o
Management (04.2024)
e Unified Fun Picker T
(10.2023) © v
e Real Time Telemetry
(10.2023 for Teams
Premium)

* Copilot

G Copilot Preview X

& It's just for you
Only you can see your
conversation with C

Ask me anything about this call

<, More prompts =




Informations Teams

Q  Search

e Teams 2.0 (GA in 10.2023)
 Teams Workspace

fl® .. social media campai... & Chat fies + %5 O & ® @

g While we're on the topic of social media, |'ve also been exploring other platforms. One option is creating an

» Pinned
Instagram page.
I r ' Copilot (Preview) 4:56 AM
a n a g e e n Sent a card ¢ Pros: visual platform, engagement with younger audience, potential for viral content.
* e Cons: maintaining content consistency, potential time investment.

Teams and Platform ... 836 AM
Scott: [Yesterday 4:45 PM] Scott W.

Calendar What are your thoughts?

* Unified Fun Picker
(10.2023) ©

* Real Time Telemetry
(10.2023 for Teams
Premium) |

* Copilot

Fabrikam partnership co... 6/21
Maria: Hi Derek Snyder, would you.

ik gh NYC Teamsfolks and Alli.., 6/21 ﬂ
I »

Daniela Chocron Yesterday 5:31 PM

Personally, | think an Instagram page could be a valuable addition. It would allow us to showcase the
software’s user interface and features visually. However, we should consider the additional workload it might

IMT Production Chat 959 AM bring and ensure we have the necessary resources.
Victoria Blasich (Guest): Hello team.

Stephanie: Let Ester Bergen know ...

Stevi Yesterday 5:31 PM
Ryan Nadel 5 Steven Stein Yesterday 5:3

You: meaning when | get a respons... "‘ | agree with Daniela. Instagram has a large user base and can help us connect with potential customers,
‘g Teams Core PMM te... 1020 AM Maria, if you're willing to take on the extra responsibility, we should definitely consider it.

David: Make sure to frame that!
Maria Figueroa Yesterday 5:32 PM

'a,’a ‘C;pg‘;: ?t";: ‘ire:n;‘tce:m L Q Thanks for the input, Steven Stein and Daniela Chocron. I'm confident | can handle it. I'll start working on the
uz It, than u Alice!
A Instagram page setup and content strategy then. (&

&P smart workplace with Te... 6/28 .
" Casandra: Good afternoon everyon. &o Maria Figueroa added Derek Snyder to the chat and shared all cipt history

. ﬂ} ++ Social media camp... 6/28 Last read

Marla: Adding Derck Snyvier t... @ Maria Figueroa Yesterday 5:33 PM

» Recent Q Adding Derek Snyder to the conversation! @

fype a new message

i = Qo -f8 r_e Ao R AND G



Copilot in Teams

Capilod i Teams
LiviE Mhseting




(L) peoplefone

¥ Merci pour votre attention.
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